
Koha open source LMS, 
Metabase for analytics and 
Aspen discovery platform.



About PTFS Europe

Company Overview

PTFS Europe is the UKs 

leading supplier of open 

source solutions for libraries.

Open source is important as it 

does not restrict future 

integrations, has a vast user 

support group and the pace of 

development is rapid - 

ensuring your service keeps 

pace with new needs.

Our Services

We offer the top standards of 

secure hosting , 

implementation, customization, 

training, and excellent support 

for all our software solutions. 

Our goal is to empower 

librarians with user-friendly, 

reliable, and cost-effective 

tools to enhance library 

services and improve user 

experience.

Customer Success

Our solutions have been 

successfully implemented 

across all sectors of libraries 

across the UK and Europe. 

With over 300 customers and 

within that approaching 1000 

libraries! Our satisfied 

customers have experienced 

improved workflows, healthier 

budgets, enhanced discovery 

capabilities, and increased user 

engagement.



About Koha Open Source 

LMSPowerful Library Management

Koha is a full-featured open source library management system that provides comprehensive 

functionality for cataloguing, circulation, acquisitions, and more. It is highly customizable and 

adaptable to fit the unique needs of each library.

User-friendly Interface

Koha offers an intuitive and modern web-based interface that makes it easy for librarians and 

patrons to navigate and access library resources. Its responsive design ensures a seamless 

experience across different devices. It is built with integrations in mind. 

Community Collaboration

Koha is built and maintained by a global community of librarians, developers, and support 

providers who work together to continuously improve and enhance the system. This 

collaborative approach ensures regular updates and access to new features. PTFS Europe 

boasts some of the most active Koha developers in the world and 2023 we took charge of the 

latest version of Koha - adding new functionality and even a whole new eRM module!







About Aspen Discovery

1 Enhanced User Experience

Aspen is a cutting-edge open source discovery platform that revolutionizes the way 

users interact with library collections. Its intuitive interface, personalized 

recommendations, and visual search capabilities create a seamless and engaging 

discovery experience.

2 Integration with Koha

Aspen seamlessly integrates with Koha, allowing libraries to provide a unified and 

cohesive user experience. Library resources, including digital content, can be easily 

discovered and accessed through a single interface.

3 Customisable Design

Libraries have the freedom to customize and brand their Aspen interface to reflect 

their unique identity. With flexible design options, libraries can create a visually 

stunning and tailored discovery experience for their users.





Metabase
Open Source Reporting and Analytics Tool

● Real time dashboards, with data updating automatically.

● Combines Koha LMS reports with imported data sets

● Based on a separate server that replicates your Koha meaning NO impact 

on performance, no matter the report size.

● Enables easy sharing of your performance indicators and analytics.

● Logins can be restricted and sharing limited to what needs to be seen.

● Can be shared to other SQL based platforms.



Metabase

Proof of 
impact & 

trends

Sharing 
success

Widening 
the scope 
past LMS 

data

Saving 
staff 
time

Benefits to your 
service

Superior visualisations,
harnesses the power of 

Koha reports and 
transforms into impactful 

graphics.

Connect multiple datasets;
external and LMS data 

combined and visualised 
onto dashboards. 

Shareable dashboards 
which can be scheduled.

By Email, embed to 
website, link, export.

Real time refresh.
No impact on LMS 

performance, no matter the 
report size.



Why work with us?

1 Proven Track Record

With over 20 years of experience 

in the industry, our team has a 

deep understanding of library 

needs and challenges. We have a 

track record of successful 

implementations and satisfied 

customers.

2 Commitment to Innovation

We are dedicated to staying at the 

forefront of open source library 

technology and continuously 

improving our solutions. Through 

ongoing R&D, partnerships, and 

active community engagement, we 

ensure that our products are always 

up-to-date and future-proof.

3 Flexible and Scalable

Our software solutions are designed 

to be flexible and scalable, catering to 

libraries of all sizes. Whether you're a 

small community library or a large 

academic institution, our products can 

be tailored to meet your specific 

requirements.




